YTBEPXAAHRO:

[JVpeKTop rocyfapCTBEHHOTO BHOAKETHOTO
YUPEXEHNA COLMaNbHOI0 06CNyXXMBaHUs
MOCKOBCKO 061acTh «KOMMNNEKCHBIN LIEHTP
COLMaIbHOrO 06CY)XMBaHMS 1 peabunnTaLmm

YUpPEeXJeHUA CoLMasibHOro 06cny>KMBaHUA MOCKOBCKOM 061acTu «KOMM/IEKCHbIA LEHTP
coumanbHOro 06cnyXXnBaHusa u peabunmutTaumm «KosomMmeHCKNn»

1. Obume NoNoXKeHNS
11.Hactoslee MOMOXeHWe  perynvpyet  OedTeNlbHOCTb  COLMaIbHO-peabunmTalMoHHOro
oTheneHus (panee - OTAeNeHUE) B rocyfapCTBEHHOM OHOLKETHOM YUPeXAeHWM COLMaibHOro
o6cny>xmBaHms MOCKOBCKONM 06n1acTi  «KOMMAEKCHBIA LEHTP COLManbHOIro 06CYXMBaHUS U
peabunutaumm «KonomeHckuin» (ganee - LieHTp).
1.2.0THeneHe  ABNSETCA  CTPYKTYPHbIM  noppasgeneHvem LleHTpa, noABefOMCTBEHHOMO
MWHNCTEPCTBY COLMaILHOMO PasBUTUA HaceneHnss MOCKOBCKOW 061acTw.
1.3.0TaeneHve  npeAHasHayeHO A0S CBOEBPEMEHHOro, MOMIHOTO UM KayeCTBEHHOrO
Y[0BNETBOPEHMSI NOTPeBHOCTEN NosyyaTeneil coumanbHbIX YCayr B NonycTaumoHapHo opme
coupanbHOro 06CNMyXXMBaHUA N OKa3aHMs PeabuIMTaLMOHHBLIX YCAYr rpaxgaHam MoXuaoro
BO3pacTa W WHBa/MAOB MO COLMa/IbHO-CPEOBOW, COLMaNIbHO-MeAarornyeckon, counanbHo-
MCUXONOTMYECKON,  MeAMKO-COUMaNbHOM,  COLMOKYNMbTYPHOW — peabunutaumu, counaibHo-
ObITOBON afanTauun, MNpPoeccnoHanbHOM OpueHTaumMmn, COAEWCTBUM B TPYAOYCTPOWCTBeE, a
TaKXxe nposefeHune YU3KYNbTYPHO-0340POBUTENIbHBIX MEPONPUATUN.
1.4. Ona ocywlecTBNeHMs peabunMTauMOHHbIX MeponpuATMA KU oGecneyeHns MoBCeAHEBHOW
peatenbHocTn OTheneHve MMeeT HeobxoauMoe 060pyfoBaHME U TEXHUYECKME CpeacTsa:
[EMOHCTPALUMOHHbIN 3a/1, MYHKT NpoKaTa TEXHUYECKNX CPeACTB peabunutaumm, KOMNbHOTEPHBIIA
Knacc.
15. B cBoeii peAtenbHocT OTfeneHne pykKoBoAcTBYeTca  KoHCTUTyumel  Poccuidckoi
depepaumnn, PegepanbHbIM 3aKOHOM Poccuiickoin depepauum ot 28 aekabps 2013 IM.11442-d3
"O6 OcHOBax COUMa/IbHOTO O06CNY)XMBaHUA rpaxaaH B Poccuiickoil deaepayunn™,3aKOHOM
MockoBckoi o6nactv oT 04.12.2014r. Ne 162/2014-03 «O HeKOTOpPbIX BONpOCax OpraHmsauum
coumanibHOro 06cnyxmBaHns B MOCKOBCKO 0651acTu», [loctaHoBneHMeM [paBuTe/bCTBa
MockoBckoin obnactm  or  30.12.2014 1. Ne 1195/51 «OO6 yTBEpXAEHWN MOPSLKOB
NPeaocTaBneHNs CouUManbHbIX YCNYr MNOCTaBLUMKaMM COuMabHbIX yCnyr B MOCKOBCKOW
obnactn», CtaHfapTamy couuasbHbIX YCnyr, NpefoCcTaB/seMblX MOCTaBLMKaMM COLMaIbHbIX
ycnyr B MOCKOBCKOW 061aCTU U MHBbIMW pacrnopsiguTeNbHbIMM akTamm MUHMCTepCTBa, YCTaBoM
LleHTpa, HacToAwmMM TloNOXeHVEM, a Takke WHbIMW HOPMAaTMBHO-MPaBOBbIMM  aKTamu,
perynmpyoLme OTHOLLIEHWS B JaHHOW cdhepe.

2. 3apaum 1 hyHKLUMN coumasibHO - peabunmTauyoHHOro OTAeeHNS
2.1. OcHOBHOW Uenbio OTaeneHust SBNSETCS NPefoCTaBfieHMe COUManbHbIX  YCAYr NOXU/bIM
NMOJAM U UHBA/MAAM A1 MOALEPXKAHWS  BO3MOXHOCTW CamMOpeasin3aunmn dXU3HEHHO-BaXKHbIX
noTpebHoCTel MyTeM YKperieHns WX 3L40POBbs, MOBbILEHNA WX (DU3NYECKOA aKTUBHOCTH,
HOpManM3aLmMm NCUX0MOTMYECKOr0 CTaTyca.



2.2. YyacTme B paspaboTke W BbIMO/HEHUN COLMaNIbHO-PeabUINTaLMOHHBIX MepPONpUATUR,
BbINO/IHEHUN MHAMBUAYAIbHON Nporpammbl Nonyyatens coumanbHbIX Yenyr, UHAUBUAYaIbHOW
nporpammbl peabununTauumn MHeaIMaa.

2.3. lMpoBegeHve oby4valOWMX CEMUHapPOB Ans  crieynanuctoB LleHTpa, pOACTBEHHUMKOB,
OCYLLECTBAIAOLLMX YXOA, 3@ NOXW/bIMU NIIOABMU Y MHBAIMAMMU.

2.4. Pa3paboTka W BHeApeHWe WHHOBALUMOHHbLIX (IOPM K METOA0B paboTbl C rpaxaaHamu
MOXXMI0ro BO3pacTa 1 MHBaIMAAMN.

2.5.07eneHne ocyLLeCTBNAET cnedyroLine hyHKUMK:

2.5.1.BbifiBNeHne rpaxkaaH MoXuioro Bo3pacta U UHBAIMAOB, HYXAAKOLWMXCA B COLMaNbHLIX U
CoLMaIbHO-PeabUNNTaLMOHHbIX YCyrax.

2.5.2.0praHusaums  MeponpuaThil Mo NpPognnaKkTUKe O6CTOATENbCTB, 00YCNaBIMBAtOLLMX
HY>XaeMOCTb rpaXaaH B NPOBEAEHNM MePONPUATUIA MO COLMaNbHO peabunmTalum.
2.5.3.0cyLUeCcTBNEHMe  MepONnpUATMA MO  COUMANbHON peabunuTaumMmn rpaxgaH MnoXxuaoro
BO3pacta M WHBa/IMAOB MyTEM MPEeLOCTAaB/IEHUA CMeAyHoWKX BUAOB COLMabHbIX YCYr:
COLMabHO-6bITOBbLIX, COLMATIbHO-MEOULMHCKNX,  COLUMAIbHO-NMCUXOMOTMYECKUX, COLMANbHO-
nefarormyecknx, COUMaNIbHO-TPYAOBbIX, COLMA/IbHO-MPABOBbLIX, YCAYr B LENAX MOBbILEeHUs
KOMMYHWKaTMBHOI0 NOTeHUMaa noyyaresneil counanbHbIX YCyr.

OTpeneHvie BrpaBe MpPefoCcTaB/ATb COUMaNbHblE YCNYyrn CBepxX 0OBLEMOB, OMpPefefieHHbIX B
VHAMBUAYANTbHOM NporpammMe NpefocTaBeHNs COLMabHbIX YCIyr, He BXOAAWMX B MepeyeHb
CouManbHbIX YCnyr, MNpefoCcTaBMsieMblX MOCTaBLUMKAMM COLMaNbHBIX YCYr, YTBEPXAEHHbIN
3akoHOM MockoBckoi 061act ot 04.12.2014r. Ne 162/2014-03, Ha yCnoBWsX NOMHOW ONnartbl,
COrNacHo yTBepXAeHHbIM Tapudam ([onoNHUTENbHbIE YCYTI).

OnnaTta AONOMHUTENbHBLIX YCNYr MPOW3BOAMTCA MNPWU MPefOCTaB/IEHUN Pa30BbIX COLMASbHbIX
YCNyr - B [leHb OKa3aHWA TakUX COUMa/IbHbIX YCNYr; B OCT&/IbHbIX Cly4yadx - €XemecayHO B
CPOK, NPeLyCMOTPEHHbIN LOroBOPOM O MPefoCTaBNEHNN COLMANbHBIX YCYT.

2.5.4. AHKeTVMpOBaHWe MO0 BbIAB/IEHNIO WHTEPECOB M MNOTPEOHOCTE rpaxiaH, KayeCTBOM
OKasaHua ycnyr.

2.5.5. OkaszaHve WH(OPMAaLMOHHO-KOHCY/IbTATUBHBIX YCAYr M0 Pa3bACHEHUIO rpaxaaHam
METOA0B COUMasIbHOW peabunmTauum, Mo BOMpocam 06ecneyeHusi TEXHUYECKMMU CpeacTBamu
peabuinTauum, nNpoTesamMmm Y NPOTE3HO-OPTOMEANYECKUMU U3LENUAMN, CAHATOPHO-KYPOPTHOrO
nevyeHns, NpefoCTaBeHNS Mep COLMaTbHON NOAAEPXKKMN.

2.5.6. OpraHuszaumsa paboTbl NyHKTa NpoKaTa TEXHUYECKUX CPeACTB peabunutauun.

2.5.7. CopeiicTBe B MpPOBEAEHUM W NPOBeAeHWe pPeabunnMTaumoHHbIX MEpPONpUATUIA Mo
coumanbHOM peabunmTauum B COOTBETCTBUM MHAMBUAYANIbHBIMM NpOrpaMmaMn peabunmntaumm
NHBaIMA0B.

2.5.8. OpraHuzauma paboTbl (haKky/NbTETOB KOMMbIOTEPHOW PaMOTHOCTW, 340POBbS U
(hM3NYeCKOn aKTMBHOCTU, KyNbTypbl WM WCKYCCTBA, YHUBEPCUTETA TPETbero BO3pacta npu
LleHTpe.

2.5.9. OpraHu3auns 3aHATUIA B rpynnax no MHTepecam, B3aMOMNOALEPXKKM, Ky6ax 0bLieHus.
2.5.10. OcyulecTBneHMe MeponpuATUA MO0 BOCCTAHOBNEHWIO W KOPPEKLUMU NMYHOCTHOrO U
COLMa/IbHO-NCUX0/IOTMYECKOr0 CTaTyca.

2.5.11. lpoBeaeHUe NCUXONOTMYECKMUX 3aHATUMA, TPEHWHIOB, AMArHOCTUKM, MCUXONOrMYECKONA
KOPPEKLUW JINYHOCTMW.

2.5.12. OpraHu3auus focyra v Ky/nbTMacCOoBbIX MepOnpuAaTUIn ANs TpakaaH MoXKWnoro Bospacrta
W VHBaNAOB, COAENCTBME B YYaCTUM B Ky/IbTMaCCOBbIX MepPOnpUATUAX ropoja, paioHa,
obnactw.

2.5.13. YyacTue 1 opraHm3aums KynbTypHO-NPOCBETUTENLCKUX, UHTEPAKTUBHbLIX MePONpUsATUN,
HanpasfeHHbIX Ha MOBbILEHNE Ky/bTYPHOrO YPOBHS HAceneHus. Y4yacTve B OpraHumsaumu
(h13KYNbTYPHO-0340POBUTENbHbIX, CIOPTUBHBIX 1 UHbLIX MEPONPUATUIA C LEeNbl NPONIaKTUKK
3a60/1eBaeMOCTU, Ma/I0NOABMXKHOIO 06pasa XM3HWU 1 CHUXEHUSA COLMAIbHONM aKTUBHOCTW.
2.5.14. Oka3zaHWe NMOMOLLM B 3alMTe MpaB W 3aKOHHbLIX WHTEPECOB MosyyaTesien coumanbHbIX

yCnyr.



4.3auuncneHne B COLMANBLHO - peabunnTaumoHHOe OTAe/leHne
4.1.3auncneHne B OTAeneHve NPOM3BOAMTCA MpU  OOpaLleHMn CcaMoro rpaxjaHuHa cC
3asB/IeHNEM Ha OCHOBaHWUW WHAVBUAYa/IbHON Nporpammbl Moay4vaTens coupmaibHbIX YCayr u/vnm
COLMaIBbHOTO COMPOBOX/AEHMS, C 3aK/OYeHWEeM [0rosopa O MNpPefoCTaB/eHNM COLMasIbHbIX
ycnyr u/vinn coumansHOro ConpoBOXKAEHNS.
4.2. be3s 3aKnto4eHns 4orosopa 1 6e3 B3MMaHus nnatbl rpakgaHe MOryT NpuHMMaTh yvacTue:
- B @HKETMPOBaHWE MO BbISBIEHNIO MHTEPECOB W MOTPEBHOCTEN rpaXKaaH, KauecTBOM OKasaHWs
ycnyr,
- B paboTe Kny60B Mo MHTepecaM, B3aMMOMOAAEPXKKN, KybaxX 06LIeHus;
- B KY/IbTMacCOBbIX MepOonpusaTUSX ropofa, painoHa, obnactu,
a TaKke Mony4vatb WMHHPOPMALMOHHO-KOHCYbTATUBHbIE YCAYrM MO PasbACHEHMIO rpaXjaHam
METOAO0B COLMabHOM peabunmTauum, Mo BOMpocam 06ecrneyeHns TEXHUYECKUMW CpeLcTBamu
peabunmMTaumm, NpoTe3aMnm M NPOTE3HO-OPTOMNEANYECKUMUN U3LENAMUN, CaHATOPHO-KYPOPTHOIO
neYyeHns, NPeoCcTaB/ieHNs Mep COLMaNbHOM NOAAEPXKKN.

5. CTpyKTypa u wratbl OTAeNeHUs

5.1. OtpgeneHvie BO3rMaBNIAeTCA 3aBeAyHOLUMM, Ha3HAYeHHbIM AuMpekTopoM LleHTpa. 5.2.
CTpyKTypa COUM&IbHO - pPeabuNUTaLMOHHOIO OTAENEHUS  BK/IOYAeT B Cebs CrefyroLmx
CMeuuanncToB: creumanucta no coumanbHOW paboTte, crneynanicTa no  peabunurauuu
WHBAINLOB, Mcuxosora.

5.3.3a BbINOMHEHVE TPYLOBbIX 00643aHHOCTENR, MpPeAyCMOTPEHHbIX TPYAOBLIM [0r0OBOPOM,
paboTHMKaM YCTaHaB/MBAETCA 3apaboTHas nnara B pasmepe AO0/DKHOCTHOrO OK/afa, BbInjar
KOMMEHCALMOHHOI0 XapakTepa W BbIMaT CTUMYMPYIOLLEro XapakTepa B COOTBETCTBUU C
[MonoxeHnem 0 CTUMYNMPYIOLLMX BbINnartax.

6. OTBETCTBEHHOCTb
6.1.0OTBETCTBEHHOCTL 3a HeHaf/exkalllee M HeCBOEBpPEMeHHOe BbiNosHeHWe OTaeneHnemM
(yHKUMIA 1 3agay, MpPeayCMOTPEHHbIX HacToAwwmM  [TONMOXEHMEM, HeCeT 3aBeayHoLuid
OTAeNIeHNeM.
6.2.0TBeTCTBEHHOCTb  COTPYAHMKOB  OTAENIEHNS  YyCTaHaB/MBaeTCA WX  AO/MKHOCTHbIMU
NHCTPYKLMAMMN.



